
Next generation communications promise 
a free flow of secure voice, data, and fax to 
mobile and high-volume users – Microsoft 
Exchange Server 2007 delivers that 
expectation today.  More than email, more 
than contacts and calendars, Exchange 2007 
makes Unified Communications a reality on 
your desk and in your hand. 

Exchange 2007 – More Secure, 
Manageable and Reliable

Power users demand powerful solutions 
and Exchange 2007 allows IT departments 
to meet every requirement while lowering 
management and storage costs.  Security 
threats never cease and neither does 
Microsoft Forefront Security for Exchange 
Server 2007 with integrated antivirus, anti-
spam, and anti-phishing technologies that 

are automatically updated to stop the latest 
threats before they impact your business and 
employees.  Enhanced encryption ensures 
the integrity and confidentiality of your 
communications.

Recent legal decisions regarding electronic 
discovery have necessitated meticulous 
record keeping and Exchange 2007 responds 
with comprehensive archiving, continuous 
replication, and a powerful new search 
function.  Messages are redundantly stored 
and easily accessed to lower the cost of audits 
and retrieval.  Replication extends across 
the application, and across disparate server 
locations, providing failover support and high 
availability to support business continuity in 
case the unexpected happens.

With new functionality, increased stability, 
faster processing, and flexible licensing to 

accommodate every client, Exchange 2007 is 
a compelling solution for growing companies 
and a must-do migration for Exchange ‘00/’03 
installations. 

Unify Your Solution With 
CompuCom

CompuCom understands that implementing 
a new mail server is a daunting task for 
most IT departments, and deploy a Unified 
Communications capability is even more so.  
By offering unified Exchange 2007 services 
and solutions, CompuCom eliminates multi-
vendor logjams and creates efficiencies of 
scale that deliver comprehensive Messaging 
and Unified Communications platforms with 
flawless execution.

Infrastructure Optimization Services—
Microsoft Exchange 2007

Access Everything, Anywhere, All the Time.
Secure, Available, Unified Communications with Exchange 2007 Deliver Messaging Solutions  
That Meet User Demands Cost Effectively.
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Think Unified 
Communications
Means Multiple Vendors?

With Exchange 2007 you can:
Receive voice mail and faxes in your 
email box
Support multiple dial plans on a 
single server
Support standard VoIP protocols 
Access your Exchange mailbox, 
contacts, and calendar using a 
standard telephone

CompuCom is a: 
Microsoft Gold Certified Partner
HP PartnerONE Solution Elite Partner
Ciscso Gold Certified Partner
Nortel Premier Systems Integrator

•

•

•
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•
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•
•

Unify Your Solution



CompuCom Delivers
Exchange 2000 clients have tremendous 
upside from a migration to newer 
Exchange 2007 technology – even 
ignoring the likelihood of older, high 
maintenance hardware issues. 

Case Study 
Lifegift is a Texas non-profit organization 
that procures life-saving organs for 
transplant patients.  To execute a 
comprehensive business continuity 
strategy, they required greater reliability, 
availability, and redundancy from their 
messaging solution.  They also had a 
need for additional storage for a remote 
location.

The Solution 
•  CompuCom implemented Exchange 

2007 and replicated their Office and 
SharePoint integration.

•  The new 64-bit architecture was 
supported by their HP hardware and 
produced the performance needed 
for future expansion while optimizing 
storage to minimize any costs to expand 
to the remote location.  

•  Built-in data and application redundancy 
delivered high availability.

•  Hardware and maintenance costs 
produced the required ROI; the business 
continuity solution compelled an 
immediate implementation.

Forefront Security for 
Exchange Server – Limited 
Time Offer,  Save Up to 30%
Save up to 30% by taking advantage of 
this limited-time promotional offer on 
Forefront Security for Exchange Server for 
purchases made by September 30, 2007. 

 This offer is available worldwide to all 
Commercial, Government and Academic 
customers. Purchase Forefront Security 
for Exchange Server user or device 
subscription licenses through Open Value, 
Open Value Subscription, Select, Enterprise, 
Enterprise Subscription, SPLA, Campus or 
School programs.

Microsoft Exchange Server 2007 is designed to deliver increased protection for your business and  
give anywhere access for your employees, while being operationally efficient to deploy, manage, 
and maintain. Should you upgrade? Consider these advantages offered by Exchange 2007:

Cluster Continuous Replication provides both database and service redundancy without 
requiring expensive shared storage – your email system has increased availability at a lower cost.

 Employees access their Inbox from virtually anywhere using a browser window on any 
Internet-connected computer or mobile device, and even a basic telephone when no Internet 
connectivity is available.  

 Exchange’s enterprise-class mobile messaging delivers lower total cost of ownership with 
industry-leading scalability and integration with a variety of device options to suit today’s 
business needs.    

  Choose integrated antivirus, anti-spam and anti-phishing technologies or as a service with 
Exchange Hosted Filtering. Increased security is available with Forefront for Exchange Server, 
included in the Enterprise CAL license.

Reduce compliance risk with features specifically designed to help your business comply  
with corporate, regulatory, and legal requirements.

Outlook Web Access (OWA) 2007 provides a rich, Outlook 2007-like experience in a browser.   
OWA enhancements in 2007 include a new Scheduling Assistant to help employees efficiently 
book meetings, fast server-side search, and integrated unified messaging. Two-factor 
authentication support and attachment viewing in HTML format mean OWA offers enhanced 
security compared with previous versions.

 Exchange 2007 helps administrators save time and reduce effort with advanced  
management tools.  The graphical management console has been completely updated,  
with a more intuitive user interface, improved discoverability and a toolbox work center  
that integrates diagnostics, monitoring, and troubleshooting tools.

Deploying Exchange Server is easier with a new modular architecture based on server roles 
integrated into setup and deployment. Errors resulting from manual configuration are minimized, 
the surface area for malicious attacks reduced, and day-to-day management simplified.

 Exchange 2007 migrates to a 64-bit architecture to break through past memory and cache 
limitations for higher performance and increased scalability - even as mailboxes increase 
storage capacity.  Reduced input/output (I/O) increases storage utilization - optimize existing 
storage investments or consider lower cost options.

Should Your Company Upgrade to 
Exchange Server 2007?

Forefront Security for Exchange Server integrates multiple scan engines from industry-
leading security firms into a comprehensive, layered solution, helping protect your 
Microsoft Exchange Server messaging environments from viruses, worms, spam, and 
inappropriate content.   

Forefront for Exchange Server is available for purchase as a stand alone monthly subscription 
or as part of the Exchange Enterprise CAL, Forefront Security Suite or Enterprise CAL Suite. 
Users who purchase Forefront for Exchange Server as part of one of the additive CAL 
packages will also have access to the Exchange Hosted Filtering Service. 

Exchange Hosted Filtering incorporates multiple filters to actively help protect inbound 
and outbound e-mail from spam, viruses, phishing scams, and e-mail policy violations. The 
service employs multilayered defenses to help block e-mail malware from reaching your 
corporate gateway. In addition, the service provides both rich tools for writing rules to help 
enforce corporate and regulatory policies governing e-mail usage and disaster recovery tools 
to queue mail for delivery in the event of an e-mail server outage.

Determining the best purchase method can be a challenge.  For help making licensing-related 
decisions we recommend consulting with one of our Gold Certified licensing solution experts. 

Security is at the Forefront of IT Concerns—
Microsoft Forefront Security Makes it No Concern.

“�CompuCom�brought�a�level�of�

expertise�that�is�really�quite�incom-

parable�to�anything�else�I’ve�seen.”�

���Samuel M. Holtzman - President and CEO, 

LifeGift Organ Donation Center



Unified Messaging means a single inbox for voice, 
email, and fax messages. With Exchange  2007 
Access Anywhere, those messages are available 
virtually anytime from any device.  

Call your inbox from home or a cell phone 
and listen to any message, hear and act on 
your calendar, manage your contacts, or 
call anyone listed in the company directory.  
Exchange Unified Messaging converts text 
to speech and provides either touch-tone or 
speech-enabled menus to intuitively guide 
your productivity.

Or you can view messages while away 
from your desk.  Mobile and Web-based  
connectivity is enabled with Microsoft 
Outlook Web Access (OWA), a powerful mail 
client and companion to desktop Microsoft 
Office Outlook  that has been redesigned for 
improved usability and greater security in 

Exchange 2007.  In this application,  
Exchange Unified Messaging converts  
speech to text.  Exchange ActiveSync 
technology delivers a familiar experience 
on a variety of mobile devices with no 
requirement for extra software or services 
beyond an Internet connection.   

Stay connected and productive with Exchange 
2007.  You can access and share documents 
stored behind the corporate firewall without 
the need for a secure VPN connection. A new 
Scheduling Assistant suggests the best times 
to meet based on available attendees, rooms, 
and resources.  Automatic calendar updates, 
free/busy information, and room reservation 
functionality help to make the most of  
time and resources. 

Microsoft Exchange Server 2007 makes it all 
possible – CompuCom can make it all happen. 

Listen to Text.  Read Speech.  Get Mobility Ability with Exchange 2007  
Access Anywhere.

The Infrastructure Optimization Model (IOM) 
developed by Microsoft guides clients to realize 
dramatic cost savings for their IT infrastructure 
by defining a four-step migration path from an 
environment that is unmanaged, reactive, and 
considered a cost center to one that is dynamic, 
proactive, and viewed as a strategic asset and 
business enabler.  Working with CompuCom 
and Microsoft analysts, an initial assessment 
identifies your current status and identifies the 
necessary steps to progress through the next 
levels.  

Messaging and Unified Comm-
unication initiatives fit well into 

the IOM methodology and 
usually reflects the overall 
performance of a company’s 
IT infrastructure.  Using the 

IOM framework and Exchange 
2007, with integrated hardware 

from partners HP and Nortel, 
CompuCom creates Dynamic 

IT infrastructure and enables 
Unified Communication 

productivity. 

Applying Microsoft’s IOM to Messaging and Unified Communication.

Going Mobile with 
Exchange? HP Offers  
Great Solutions. 
•  HP notebooks and table PCs are 

powerful and versatile.

•  HP iPAQ handheld messaging 
devices provide all the essentials 
– phone, email, and secure access 
to business-critical information 
so your users stay productive no 
matter where they are.
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The Strategy Assessment is a service offered by CompuCom that is 
provided at no cost to your organization. To Qualify for the service, a 
senior decision maker must approve the engagement and accept a 
meeting to review the assessment report. 

The strategy Assessment is not a sales call, but rather an opportunity  
to gain insight on your critical business and information technology 
issues from an experienced messaging consultant.  Depending on 
the size and complexity of your organization the assessment may be 
completed either over the phone or onsite.  

Examples of the types of findings that will be reviewed in the report include:

•  Areas for greatest ROI and suggestions for improving your business 
processes and leveraging your existing technology. 

•  HP and Microsoft technologies that will help address specific needs and pains 
uncovered in the Strategy Assessment.

•  A summary of the benefits your organization will realize with technology improvements and next-step 
recommendations for improved efficiency and profitability.

•  A list of the steps that will allow your company to move forward with creating a detailed implementation plan.

Get Started Today with the Microsoft  
Exchange 2007 Strategy Assessment Program.

Unify Your Solution

HP ProLiant Server  
Family – The #1 Platform  
of Choice for Exchange  
Server Deployments 
•  HP offers more than 20 models of 

ProLiant and Blade System servers 
configured for Exchange Server 2007.

•  Using 64-bit technology to minimize  
I/O, the HP servers provide high 
availability, improved performance,  
and cost effective storage.

For more information about the ICA visit:  
www.innovativecommunicationsalliance.com

One vendor, one comprehensive solution across your entire enterprise.  CompuCom 
takes responsibility and delivers Exchange 2007 Messaging and Unified Communications  
solutions to meet your unique requirements.  Services include the following:

•  Migration of email mailboxes, workstations, user accounts, desktop profiles, and data into Active 
Directory from older versions of Exchange, Netware, and Lotus Notes.

•  Remediation of Exchange Server failures and performance, stability, and storage issues.

• Development of physical security requirements for domain authentication servers.

•  Centralization of services to create a single, managed environment for storage, security, and 
recovery processes.

•  Addition of enhanced functionality including integration into instant messaging applications 
(including Live Communications Server) and enhanced calendaring and scheduling features.

•  Assessment of IP network using VoIP analysis to locate bandwidth bottlenecks, security leaks,  
and quality service issues.

• Upgrade transport system hardware and software, PBX telephony equipment to VoIP.

•  Installation of conferencing hardware as needed along with IP handsets and soft phones.

The HP/Microsoft Solution Network Program is a community of partners that have 
established Microsoft Exchange Server practices and demonstrated design and 
implementation services. CompuCom is an  HP/Microsoft PartnerONE Exchange Solution 
Elite Partner. As a ParterONE Elite Partner, CompuCom will work side by side with the 
HP and Microsoft teams to design and implement the optimal solution that delivers 
performance, security, scalability, and low cost.

Unified Exchange 2007 Services − 
Completely CompuCom.

Get More for Your Investment with the  
HP/Microsoft Exchange Solution Network.

“�HP�has�made�huge�investments�

in�Exchange�Server�2007,�along�

with�Microsoft.�These�investments�

have�positioned�HP�as�the�leading�

provider�of�platforms,�services�and�

solutions�for�Microsoft�Exchange.�

HP�has�an�unrivaled�knowledge�

base�on�Exchange�that�is�highly�

valued�by�our�customers.”

����Donna Conner - Group Product Manager, 

Microsoft Exchange Group, Microsoft Corp. 

CompuCom Systems, Inc.

7171 Forest Lane

Dallas, TX 75230

866.552.1275

www.CompuCom.com

itiq@compucom.com
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CompuCom is a leading IT outsourcing company providing 
infrastructure management services, application services, systems 
integration and consulting services, as well as the procurement 
and management of hardware and software. With 20 years of IT 
experience, CompuCom employs more than 7,400 highly skilled 
associates who have earned a combined total of more than  
42,000 industry certifications company-wide.  As experts in 
workplace services, CompuCom’s unique Integrated Infrastructure 
Management (IIM) solution reduces costs, increases productivity 
and helps clients gain maximum value from information.

© 2007 CompuCom Systems, Inc. All rights reserved. All  
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property of their respective owners. The information  
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