
 

 

End-to-end Application Performance Monitoring by Germain 

Software  
Your business applications have to work.  Your people have to use them.  If that’s not 

happening in your organization, we let you know.  Germain Monitoring™ is a comprehensive 

end-to-end application monitoring tool for IT and Business users.  Reduce risks, analyze user 

experience, and improve the availability, performance and usage of critical business 

applications – we show you how. 

 

 

The Problem: No Risk, No Gain 
Powerful business applications, such as those from Siebel®, Oracle®, PeopleSoft®, JD Edwards®, 

SAP®, or custom-built, make your company successful.  Until they fail … or your people can’t 

use them.  In fact, your business can’t operate effectively without those critical applications, 

and that’s a problem.  With Germain Monitoring software the risks of reliance on mission 

critical software are minimized, so that the gains they provide – faster information flow, 

improved customer satisfaction, optimized business processes, and more – are maximized.    

 

Most organizations have an array of generic software technologies monitoring applications, 

networks, databases, servers, and other IT components.  However, when an issue arises to slow 

operations, the teams supporting each component often debate for hours, even days, over who 

owns the problem.  Unfortunately, most monitoring solutions offer managers little help due to 

a lack of sufficient root cause analysis data.  They may point to symptoms, but they can’t 

pinpoint the problem.  Germain Monitoring is easy and cost-efficient to implement, doesn’t 

degrade business application performance like the generic solutions, and most importantly, it 

zeroes in on the problem and identifies the resolution.  

 

The Solution: a Single End-to-end System Monitoring All Business Applications  

Germain Monitoring software provides one solution that proactively monitors all business 

applications, all the time.  For popular enterprise applications such as Siebel CRM, Germain 

Monitoring is “plug-and-play” – it can be deployed in hours to completely monitor all 

application layers without complex manual configurations or extensive user training.  The 

solution monitors availability and performance of the entire application technology stack, 

including: 

 Business Process- and Transaction-based User Experience 



 Back-end Transactions 

 Application Components 

 Networks and Servers 

 Computer Telephony Integration (CTI) 

 Relational Databases and SQL 

 Application Capacity and Configuration 

 

In addition, Germain monitors the surrounding infrastructure and displays all information 

gathered, including URLs, network branches, switches and firewalls, servers, and desktops, into 

a selection of executive dashboards and analysis tools that facilitate informed decision making.   

 

With Germain tracking system performance and proactively identifying the root cause of all 

issues, problems can be automatically resolved or the data provided to enable a fast and long-

lasting resolution.  Your applications become highly available and high performance.  User 

acceptance increases, while issue resolution times decrease.  Most importantly, your managers 

benefit from the 360 degree view of all applications Germain provides to make fast and 

effective decisions.  

 

Germain Software @ work 

Diverse clients from manufacturing, high technology, telecommunications, financial services, 

consumer goods, and other industries rely on Germain Monitoring to maximize their returns on 

business application investment.  Select clients include:  

[LOGOS] 

 

 

End User Transactions and Business Process Monitoring  

If end user adoption rates for a critical business application are low, the best case scenario is 

that ROI will not be achieved.  In a worst case, the ability of the business to operate can be 

affected, perhaps fatally.  Assessing user experience is difficult – perceptions vary based on 

many factors, including a user’s training levels, experience and background, and the manner in 

which s/he accesses the application (onsite, remotely, mobile, VPN, etc.) 

   

To better understand user experience, actual business usage must be analyzed.  Germain 

Monitoring constantly tracks end user clicks and business process execution (e.g. quote-to-

order, order-to-cash, etc.) to provide management with summary and detailed usage analysis 

by region, business unit, user role, and all other relevant criteria.  

 

Proactive Performance and Availability Monitoring  



To ensure high availability and maximum performance of business applications, Germain 

monitors the entire application environment to detect issues before end users are affected. 

Functionality includes: 

 Proactive monitoring of URLs  

 Execution of synthetic transactions for early issue detection 

 Analysis of end user and back-end transactions 

 Monitoring of all application components, including servers, databases, and networks 

 

Germain Monitoring resolves issues automatically, when possible, or it generates rich alerts 

that provide a full diagnosis with recommended corrective actions.  

 

Rapid Time-to-Benefit  

The plug-and-play Germain solution implements easily and quickly – usually in less than a day, 

with little, if any, configuration required – so that your organization can begin to analyze and 

improve application performance and availability immediately.     

 

Business Benefits at a Glance  

 Reduction of downtime risks 

 Accelerated issue resolution  

 Improved performance and availability  

 Increased user adoption rates 

 Minimal implementation effort and costs  

 Measure and improve business usage  

 

End-to-end Root Cause Analysis  

Experiencing an issue with a critical business application is not good; however, for many 

companies, trying to resolve the issue can seem worse.  Problems are often intermittent and 

hard to reproduce in the complex application environment commonly seen in mid-sized and 

larger companies.  Any application in the app stack may include multiple version releases 

supported by disparate and dysfunctional development teams, and yet, it will be tightly 

integrated with other solutions to deliver complete business functionality…or complete 

business failure, because errors and slowdowns are the norm; crashes occur too often; and 

identifying the root cause becomes more like a wild goose chase than a repeatable process. 

 

Germain Monitoring Software clears the logjam with 24/7/365 proactive root cause analysis of 

all performance and availability issues.  Support teams receive the data and guidance they need 

to quickly make the right decision and then take action to fix the problem before it breaks the 

business.  Displayed through an array of executive dashboards, Germain’s root cause analysis 



delivers a deep assessment of your business applications and pinpoints the infrastructure 

components that are at the root of the problem. 


